
 1. Aapka ‘smaaT- ’ maaobaa[la naMbar

saBaI ‘smaaT- ’ naMbar 071 sao Sau$ haota hO. hrek naMbar maoM dsa saM#yaaeÐ ]plabQa hOM. vah naMbar 
isama–kaD- pOk ko pICo AaOr isama kao lagaa huAa PlaaisTk kaD- pr BaI AMikt hO.
‘smaaT- ’ maaobaa[la naMbar kI banaavaT
 

 071 XXXXXXX

 maaoibaTola naoTvak- kaoD- 7 saM#yaaAaoM sao yau@t ga`ahk naMbar

    

 2. ‘smaaT- ’ maaobaa[la naMbar ka ircaaja- 

2.1 ircaaja- kaD-  
‘smaaT- ’ ircaaja- kaD-‚ doSa maoM vyaaPt ‘smaaT- ’ kI saBaI p`itinaiQa jagahaoM pr ]plabQa hOM. 
ircaaja- kaD- KrIdnao ko baad 14 saM#yaaAaoM sao yau@t ipna naMbar ka pta lagaanao ko ilae‚ 
]sako pICo lagao Basma vaNa- ka ihssaa hTa dIijae. ircaaja- kaD- ko d\vaara inamnaaMikt kaoš 
BaI trIko sao Aapko eka]MT ka SaoYa baZ,a sakta hO.

1 14 saM#yaaAaoM sao yau@t ipna naMbar kao 141 pr saMdoSa (SMS) kIijae.

2 *102* (14 saM#yaaAaoM sao yau@t ipna naMbar) AaOr # pr Dayala kIijae.

3 141 pr ka^la krko saM#yaa 2 dbaa[e. ifr 14 saM#yaaAaoM sao yau@t ipna naMbar ko 
baad # dbaa[e.

2.2 ‘smaaT- ’ irlaaoD-
‘smaaT- ’ kI saBaI p`itinaiQa jagahaoM yaa smaaT- yaa EaI laMka Toilakaoma icanh lagao hue DakGaraoM 
maoM smaaT- irlaaoD ]plabQa hOM. [nako Aitir@t Apnao Gar kao phUÐcanaovaalao DaikyaaoM sao BaI [sa 
sauivaQaa p`aPt kI jaa saktI hO.  

‘smaaT- ’ irlaaoD- p`aPt krnaa
Aap ijatnao pOsao jamaa krnaa caahoM‚ ]sao Apnaa smaaT- p`I po[D naMbar ko saaqa dukanadar yaa 
Daikyao kao do dIijae. ifr turMt Aapko kulajamaa Aapko maaobaa[la naMbar pr phuÐca jaata 
hO AaOr saMdoSa (SMS) ko d\vaara ]sao isqar hao jaata hO.

2.3 baOMk eka]MT d\vaara  ircaaja- krnaa
khIM BaI kBaI BaI hoTna na^Yanala baOMk (HNB), sampt baOMk (Sampath), kaomaarYala baOMk 
(Commercial), pIplsa baOMk (People's Bank),  ena esa baI (NSB)  yaa eca esa baI saI baOMk 
(HSBC) ko d\vaara Aap Apnao naMbar pr pOsao jamaa kr sakto hOM. [sa sauivaQaa kao p`aPt krnao 
ko ilae samaIp hI SaaKa yaa maaoibaTola kI p`itinaiQa SaaKa sao sampk- kroM. 

2.4 www.mobitel.lk pr Aa^nalaa[na ircaaja-  

www.mobitel.lk vaoba saa[T ko “My Account” maoM rijasTr haokr  ËoiDT kaD- ko d\vaara Aap 
Apnao  smaaT- maaobaa[la naMbar ka ircaaja- kr sakta hO.

 3. eka]MT baOlaoMsa kao jaaÐca krnaa

Aap Apnao eka]MT kI SaoYa–raiSa jaaÐca krnao ko ilae naIcao idyao gayao iksaI BaI trIka 
Anaugamana kroM.

• ]plabQa SaoYa–raiSa kao saunanao ko ilae naMbar 141 pr ka^la kroM AaOr naMbar 1 dbaa[e.

• *100# Dayala krnao sao ]plabQa SaoYa–raiSa‚ sËIna pr idKa[- dogaI.

 4. ka^la krnao kI ivaiQa

laaokla naMbar pr ka^la krnaa 
naoTvak- naMbar ka banaavaT ]dahrNa
maaoibaTola naoTvak- kaoD- – 7 saM#yaaAaoM ka naMbar (071)2755777

eiTsaolaaT naoTvak- kaoD- – 7 saM#yaaAaoM ka naMbar (072)XXXXXXX

Dayalaaoga naoTvak- kaoD- – 7 saM#yaaAaoM ka naMbar (077)XXXXXXX

hca naoTvak- kaoD- – 7 saM#yaaAaoM ka naMbar (078)XXXXXXX

eyarTola naoTvak- kaoD- – 7 saM#yaaAaoM ka naMbar (075)XXXXXXX

esa ela TI Aabaw laa[na eiryaa kaoD- – naoTvak- kaoD- – 6 saM#yaaAaoM ka naMbar  (011)(2)XXXXXX

esa ela TI  CDMA eiryaa kaoD- – naoTvak- kaoD- – 6 saM#yaaAaoM ka naMbar  (011)(3)XXXXXX

sanaTola eiryaa kaoD- – naoTvak- kaoD- – 6 saM#yaaAaoM ka naMbar  (011)(4)XXXXXX

laMkabaola eiryaa kaoD- – naoTvak- kaoD- – 6 saM#yaaAaoM ka naMbar  (011)(5)XXXXXX

Dayalaoga  CDMA eiryaa kaoD- – naoTvak- kaoD- – 6 saM#yaaAaoM ka naMbar (011)(7)XXXXXX

 5. ka^la ga`hna krnao kI ivaiQa

jaao EaI laMka sao kâla kroM 10 saM#yaaAaoM sao yau@t Aapka   ]da: (071XXXXXXX)

 maaoibaTola naMbar
jaao ivalaayat sao kâla kroM EaI laMka ko kinT/ kaoD- AaOr  
 10 saM#yaaAaoM sao yau@t maaoibaTola naMbar   
 ³naoTvak- kaoD- ka phlaa ‘0’ hTa[e´ ]da:  (009471XXXXXXX) 

6. ivalaayat ka^la 
Aapko ‘smaaT- ’ p`I po[D naMbar maoM Aa[ DI DI kI sauivaQaaeÐ ]plabQa hOM. [na ]plabQa 
sauivaQaaAaOM sao yaanaI‚ baohtrIna tknaIkI sao sampnna p`Iimayar Aa[ DI DI (IDD) AaOr Aa[ 
DI DI baDI d\vaara EaI laMka sao ivalaayat tk ka^la krnao ko ilae kma ka^la roT\sa ka 
AnauBava imalata hO.

IDD ka^la Ta[p DayailaMga banaavaT
p`Iimayar 00 + kinT/ kaoD-  +  Ôaona naMbar
baDI 100 + kinT/ kaoD-  +  Ôaona naMbar

saBaI ivalaayat ka^la maoM hrek saokMD pr hI Saulk haota hO. ivalaayat ka^la roT\sa kI 
jaanakarI ko ilae www.mobitel.lk  vaoba saa[T pr sampk- kroM.
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 7. Aapko ‘smaaT- ’ naMbar ka [stomaala ivalaayat maoM

Aapko ‘smaaT- ’ naMbar maoM Qvaina AaOr saMdoSa (SMS) kI  raoimaMga sauivaQaa maaOjaUdgaI haonao sao ]sa 
naMbar ivalaayat maoM [stomaala krnao ko ilae Alaga sao pOsao jamaa krnao kI ja,$rt nahIM haogaI. 
caunao gayao naoTvak- maoM p`Iimayama raoimaMga kI sauivaQaa ko saaqa kma roT\sa pr Ôaona kr sakta hO. 
ijana doSaaoM maoM ‘smaaT- ’ naMbar [stomaala kr sakta hO ]na doSaaoM ka AaOr ka^la roT\sa ka pta 
lagaanao ko ilae www.mobitel.lk vaoba saa[T pr sampk- kroM.

7.1 ivalaayat maoM naoTvak- ka caunaava 
jaba Aap ivalaayat maoM Apnaa maaobaa[la ka svaIca Aa^na kroM tba Aapka maaobaa[la svayaM hI sabasao 
baohtr naoTvak- caunakr sËIna pr idKata hO.

7.2 ivalaayat maoM ‘smaaT- ’ naMbar sao ka^la laonaa 

 p`Iimayama bajaT
 ka^la 0094 ³10 saM#yaaAaoM sao yau@t naMbar‚  *140*94<< ga`ahk ka naMbar># 

 naoTvak- kaoD- ka phlaa    

  ‘0’ hTakr Dayala kroM´ 
 ]da Á  Agar Aapkao 0712755777

  naMbar pr Ôaona krnaa hO  tao  
 0094712755777 Dayala kroM. 
 

 saMdoSa Aapka saMdoSa Ta[p krko‚ kinT/  *123*94<ga`ahk ka naMbar>#  

 SMS kaoD- + phlaa  ‘0’ hTakr   Dayala krnao ko baad Aapka saMdoSa 
 10 saM#yaaAaoM sao yau@t naMbar pr Baoijae. Ta[p kIijae. ifr ]sakao Baojanao ko  

  ilae Ok yaa SEND baTna dbaa[e.

 8.  ‘smaaT- ’ ka^la roT\sa

‘smaaT- ’ ko  ka^la/vaIiDyaao ka^la‚ SMS, MMS Aqavaa  GPRS ko roT\sa jaananao ko ilae 141 kaoD- 
pr Dayala krko saM#yaa 3 dbaa[e. 

  9. 3G sauivaQaa ko saaqa ‘smaaT- ’ maoM [MTrnaoT 

Surfen Sie im Internet mit 3G-Delight

 3G saaPtaihk 3G dOinak  3G dOinak   
 iDlaa[T 75 iDlaa[T 50 iDlaa[T 25
]%p`orNa Saulk É 75/- + TO@sa É 50/- + TO@sa É 25/- + TO@sa
 Ap ilaMkÀDa]na ilaMk kI 
gait 1 Mbps 1 Mbps 1 Mbps

inaÁSaulk pr DoTa baNDla  200 MB 100 MB 50 MB

iDlaa[T A^pSana kI  7 idna ]%p`orNa haonao ko baad 24 GaMTo tk
maanyata   

Aitir@t [stomaala  ‘smaaT- ’ ko  sTonaDD- GPRS  roT\sa 
kI Saulk

[nTroi@Tva saolÔ  141 pr Dayala krko  6 dbaaeÐ. iÔr 1 dbaakr ]pdoSa  
hOlp d\vaara   Anaugamana kroM.    
]%p`orNa 

USSD kaoD- sao turMt *071*75*1#  *071*50*1# *071*25*1#
]%p`orNa pr Dayala kroM. pr Dayala kroM. pr Dayala kroM.

SMS d\vaara turMt ]%p̀orNa D 75 Ta[pa krko    D 50 Ta[pa krko  D 25 Ta[pa krko 
 7678 naMbar pr 7678 naMbar pr    7678 naMbar pr 
 SMS BaojaoM. SMS BaojaoM. SMS BaojaoM.  

 10. ‘smaaT- ’ ebaksa

‘smaaT- ’ ebaksa sao ka^la krnao yaa saMdoSa Baojanao (SMS) ko ilae Aapkao Kasa trh ka baT\Ta 
imalata hO.[sako ilae Aap Apnao maaobaa[la kI SaoYa raiSa hmaoSaa É 200ÀÄ sao }pr rK 
laonao maoM Qyaana rKoM. iDska]MT roT\sa kI jaanakarI  laonao ko ilae 141 kaoD- pr Dayala kroM 
AaOr ifr saM#yaa 3 dbaakr ]pdoSa Anaugamana kroM. 

‘smaaT- ’ maaobaa[la kI Aaor sao SauBakamanaaeÐ Ñ
smaaT- ko saaqa Aba Aap saMcaar kI ]ccatma Aaja,adI pr phuÐcao hOM. khIM BaI kBaI 
BaI [stomaala krnao ko ilae hmaara A%yaaQauinak  ‘ smaaT- ’ bahuivaiQa kI sauivaQaaAaOM 
ko saaqa drvaaja,o Kaola dota hO. Sau$ krnao ko ilae [sa puistka maoM idyao gayao sarla 
]pdoSa Anaugamana kroM.

HINDI



vaOkilpk ivaiQa ko
ilae 1 dbaaeÐ

SMART SHARE

ko ilae 2 dbaaeÐ

iksaI daost ko 
eka]MT kao ircaaja- 

krnao ko ilae 3 dbaaeÐ

ircaaja- krnao kI ivaiQa 
ko ilae 1 dbaaeÐ

eka]MT kao ircaaja- 
krnao ko

ilae 2 dbaaeÐ
smaaT- ko roT\sa ko ilae 

1 dbaaeÐ 

3G iDlaa[T ko Saulk 
ko ilae 5 dbaaeÐ

SMART LOHN kI 
jaanakarI ko ilae

6 dbaaeÐ

nayaa naMbar kao jaaoDnao 
ko ilae 1 dbaaeÐ

iksaI naMbar kao badlanao 
ko ilae  2 dbaaeÐ

maaOjaUd naMbaraoM kao 
jaananao ko ilae 3 

dbaaeÐ

3G iDlaa[T 25 ko 
ilae 25 dbaaeÐ

3G iDlaa[T 50 ko 
ilae 50 dbaae

3G iDlaa[T 75 ko 
ilae 75 dbaaeÐ

PUK kaoD- panao ko 
ilae 1 dbaaeÐ

Kaoyao hue isama 
kaD kao ifr laonao 
k ilae 2 dbaaeÐ

AsvaIkRt yaa 
Kraba hue isama ko 
badlao maoM dUsara laonao 
ko ilae 3 dbaaeÐ

isaMhlaI BaaYaa ko 
ilae 1 dbaaeÐ

timala BaaYaa ko 
ilae 2 dbaaeÐ

AMga`oja,I BaaYaa ko 
ilae 3 dbaaeÐ

svayaM sahayata saovaa
         141

 12. caaorI huš yaa Kaoyao hue isama  –  kaD- kI saUcanaa donaa 

yaid Aapko isama kaD- Kao gayao yaa caaorI huš tao‚ turMt hmaaro ga`ahk saovaa naMbar 
071–2755777  pr Ôaona krko saUcanaa doM.tba sao ]sa naMbar ka [stomaala na haonao ko ilae 
]sao Asqaaš $p sao baMd kr idyaa jaaegaa.

 13. caaorI huš‚ Kaoyao hue yaa Kraba hue isama – kaD- ko badlao dUsara laonaa 

yaid Aapko isama kaD- Kao gayao‚ caaorI huš yaa Kraba hue tao‚ ]sako badlao maoM vahI naMbar pr 
nayaa isama kaD- banavaa sakta hO. maaoibaTola SaaKaÀmaaoibaTola kI Anya p`itinaiQa jagah‚ isaMgar 
maogaa‚ esa ela TI ToilaSaaop yaa esa ela TI ko p`adoiSak Toilakaoma dFtraoM maoM nayao isama ]plabQa 
hOM. ]sako ilae É 100ÀÄ ka Saulk haota hO. 

 14. svayaM sahayata kI saovaa ka [stomaala

Aapko ‘smaaT- ’ naMbar sao saMbaMiQat ivaiBanna saovaaAaoM kI saMBaala‚ svayaM sahayata saovaa saoo hao jaatI 
hO. ]saI saovaa kI sahayata koilae 141 pr Ôaona kroM AaOr ]pdoSa Anaugamana kroM.

 11. ‘smaaT- ’ maoM vaoilava eDD\  kI saovaa (VAS)

[sa maoM manaaorMjana‚ gaomsa ka maja,a‚ saamaaijak Kbar yaa AarxaNa Aaid kš p`kar kI saovaaAaoM 
AaOr sauivaQaaeÐ ]plabQa hOM.

vaoilava eDD\  kI saovaa p`vaoSa haonao ka trIka

manaaorMjana kI saovaa

mTunes ³irMga baOk Ta^na´ 777 pr Dayala kroM

vaao[sa sToSana ³saMgaIt‚ maja,ak‚ naaTk´ 555 pr Dayala kroM

maaoibaTola jaUinayar ³iSaxaa saMbaMQaI‚ baccaaoM ko manaaorMjana´ 333 pr Dayala kroM

Score Board ³Ta^ina ga`oga ka iËkoT ApDoT\sa´ 123 pr Dayala kroM

Da]na laa^D- ja,aona ³irMga Ta^nsa‚ vaaolapopsa-‚ A^inamaoSana´ wap.mobitel.lk pr saMpk- kroM 

vaIiDyaao paoT-la ³maaobaa[la TI vaI‚ myaUija,k vaIiDyaao‚

vaIiDyaao blaaoigana´** vaIiDyaao ka^la 555   

ivaiBanna saUcanaaAaoM kI saovaa  

[naÔao paoT-la  ³samaacaar‚ laa^TrI D/a^‚ janmap~I´  666 pr Dayala kroM

mGuide ³eoithaisak sqaanaaoM kI jaanakarI´ 888 pr Dayala kroM 

ronbaao pojasa 444 pr Dayala kroM

AarxaNa kI saovaa

mTicketing 365 pr Dayala kroM

eChanelling 225 pr Dayala kroM

 saMdoSa (SMS) d\vaara  ALERTS

Lankapuwath ³AMga`oja,I´ “REG” Ta[p krko 2277 pr SEND kroM

iËkoT Alerts “REG Tournament ID” Ta[p krko  

 123 pr SEND kroM

Ada Derana News Alerts “REG AD” Ta[p krko 2299 pr 
 SEND kroM 

Ada Derana News Video Alerts** “REG ADV” Ta[p krko 2399 pr
 SEND kroM   

Aitir@t saovaa

mFax: Aap Apnaa Kaud vaca-uAla ÔO@sa naMbar paeÐ “mfax” Ta[p krko  7575 pr
 SEND kroM 

Missed ka^la  Alerts *76 Dayala kroM

vaao[sa saMdoSa  (SMS) *71XXXXXXX Dayala kroM

vaIiDyaao saMdoSa (Video SMS)** *71XXXXXXX vaIiDyaao ka^la kI
 trh Dayala kroM

Anya saovaa

MMS

vaIiDyaao ka^lsa (Video Calls)**

** [na saovaaAaoM kao panao ko ilae Aapko Ôaona maoM 3G kI sauivaQaa ]plabQa haonaa caaihe.

eka]MT kI 
SaoYa–raiSa

jaaÐca krnao ko 
ilae 

1 dbaaeÐ

   ircaaja- krnao 
ko ilae
2 dbaaeÐ    

smaaT- pOkoja yaa 
Anya

saovaa ko ilae 3 
dbaaeÐ

ANY8 kao 
saËIyakrNa

yaa AËIyakrNa 
ko ilae
4 dbaaeÐ

MBF AaOr ANY 8 

naMbar jaaoDnao yaa 
badlanao ko ilae 

5 dbaaeÐ

3G iDlaa[T kI
saiËyata ko 

ilae
6 dbaaeÐ

ga`ahk saovaa pr 
saMpk-

haonao ko ilae 7 
dbaaeÐ

mTunes

ko ilae
8 dbaaeÐ

PUK kaoD- laonao‚ 
Kraba yaa Kaoyao 
hue isama ko 

badlao maoM dUsara 
laonao ko ilae 9 

dbaaeÐ 

BaaYaa kao  
badlanao ko

ilae 0 dbaaeÐ




