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For account 
balance
Press 1

For Recharge methods
Press 1

For alternative methods
Press 1

For SMART SHARE
Press 2

To Recharge a friend
Press 3

To Recharge your 
account
Press 2

Rates on SMART
Press 1

To add new number
Press 1

Press 25
for 3G DELIGHT 25

To obtain the
PUK code

Press 1

For
Sinhala 
Press 1

For
Tamil

Press 2

For
English
Press 3

Replacing
lost SIM
Press 2

Replacing a 
damaged/PUK/ 

blocked/rejected 
SIM  Press 3

Press 50
for 3G DELIGHT 50

Press 75 for
3G WEEKLY  DELIGHT 75

To change existing
numbers

Press 2

To listen to current 
numbers

Press 3

Charges on 3G 
DELIGHT
Press 2

For Information on
SMART LOAN

Press 3

To Recharge
Press 2

For tariff package 
information

Press 3

ANY 8 IDD 
activation & 

deactivation Press 4

To add and change 
ANY 8 IDD 

numbers Press 5

To activate 
3G DELIGHT

Press 6

To talk to an 
agent
Press 7

For MTunes
Press 8

For PUK code or 
replacing a lost or 

damaged SIM 
Press 9

To modify your 
preferred language

Press 0
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