
 

               
 
mCash Service Request Form 

Customer Details 

 

Mobitel Mobile Number 0 7 1        
 

Customer’s Full Name 
                    

                    
 

  
 

NIC Number 
          

(Please Attach NIC Copy) 

  

 

Permanent Address 
 

 
 

Email Address  
 

Other Contact No           
 

Date of Birth  D D M M Y Y Y Y 
 

Age   
 

*You need to be at least 
18 to be eligible for 
registration  

Nationality  
 

 
*You should be a Sri Lankan resident to obtain 
mCash service 

 

Favorite Teacher’s Name  
 

(Security Question)   

Service Requirement 

Full Registration 
Service Upgrade 
Service Downgrade 

PIN Reset 
Block 
Unblock 

Account Closure Detail Bill 

Withdrawal 

Amount Rs.        .   
 

Amount in 
Words 

 

 
 

Declaration 

I declare that the personal information given above is true and accurate and the Mobitel Mobile Number is registered under my name. I have read and 
understood the terms and conditions of the mCash services provided to me and wish to participate in the mCash services and be bound by the same. I 
further understand that provision of mCash services is subject to the rules and regulations of the Central Bank of Sri Lanka and/ or any other regulatory or 
government authority in Sri Lanka. 

Date D D M M Y Y Y Y 
 

Signature  
 

Rubber Stamp  
 

Office Use 

 

Remark  
 

I declare that the identification document (NIC) was produced by the customer and the identity of the customer was established by said identification 
document. I have accepted and duly registered/upgraded/downgraded the customer in mCash Service. 

Branch  
 

Sales Code  
 

Date  D D M M Y Y Y Y 
 

Prepared/Checked by  
 

Activated By  
 

NIC           
 


