
M3 Apps FAQ 
 

General 
 

What is M3 Apps? 

M3 Apps is a web-based suite of communication and collaboration tools comprising of M3 mail, M3 
Calendar, Google Docs, Google Sites and Google Talk. M3 Apps combines the versatility of Google and 
trustworthiness of Mobitel. This suite of services will be exclusively available to all Mobitel customers 
with a convenient single sign on from anywhere with access to the Internet. 
 

What can I do with M3 Apps? 

 
M3 Mail 
Create your personalized Email account with a storage capacity of 7+ GB.  
Enjoy a spam free, versatile Email account for you to access on the go.  
 
M3 Calendar  
Stay organized by scheduling important events or syncing your Microsoft Outlook Calendar with Google 
Calendar. 
Receive alerts and reminders on your PC and mobile phone.  
 
Google Docs 
Collaborate on documents, spreadsheets and presentations with remote parties via the web.  
 
Google Sites 
Create your own website and share documents, spreadsheets, presentations, videos and gadgets with 
your friends, family or the entire online community 
 
Google Talk 
Communicate via instant messages, voice calls or video calls in real time.   

 

 

What is the difference between M3 Mail through M3 Apps and Gmail through Google Apps? 

With M3 Apps you can experience the additional advantages shown below.  

Features Google Apps – Standard Edition M3 Apps 

General 

Account ID user@gmail.com   user@mobitelnet.lk 

New Account Activation  Is possible only through Web based 

activation 

New Account Activation is possible 

through the web AND via SMS 

Spam & Virus Filtering  Available on Google Apps Superior Protection through M3 

Apps 

Ads Comes with mandatory text ads Completely Advertisement free 



Messaging Application features 

Send Emails via SMS Not available on Google Apps You can send an Email from your 
mobile phone via SMS.  Just type in 
άǎŜƴŘ ғEmail ŀŘŘǊŜǎǎҔ ғƳŜǎǎŀƎŜҔέ 
and SMS it to 466453 

Check the new Email 

count in your inbox via 

SMS 

Not available on Google Apps  You can check the number of unread 
Emails in your inbox.  Just type in 
άƳȅEmailέ ŀƴŘ {a{ ƛǘ ǘƻ псспроΦ 

Support 

Email Support and Local 

Phone support for critical 

issues 

Not available with Google Apps You can receive 24x7 Customer Care 
Support by  
calling our Customer Care Hotline 
071 2755 777 or by emailing us at 
m3team@mobitelnet.lk.  
 

 

A Mobitelnet.lk customer will enjoy higher credibility and security for daily business and personal work 

compared to a Gmail account user.  

    

Starting up with M3 Apps  
 

How Can I Sign up for M3 Apps? 

You have two options to sign up for M3 Apps.  
 
Option 1 - Via the Web  
 
All Mobitel Broadband, Voice Postpaid and SMART customers can log on to www.mobitelnet.lk   and 
Sign Up to enjoy M3 AppsΦ Wǳǎǘ ŎƭƛŎƪ ǘƘŜ Ψ{ƛƎƴ ¦ǇΩ ōǳǘǘƻƴ ŀƴŘ Ŧƻƭƭƻǿ ǘƘŜ ƛƴǎǘǊǳŎǘƛƻƴǎ ǘƻ ŜƴƧƻȅ M3 
Apps.  
 
 
Option 2 - Via SMS 
 
Step 1 - You can reserve your preferred Email ID through SMS (e.g. if your preferred Email ID is smith, 
just key in act smith and SMS it to 466453).  
Note:  
This Email ID will also serve as your username. 
 
Step 2 - You will receive a Text Message (SMS) informing you of the status of your Email ID 
reservation - stating whether your request has been successful. If your preferred Email ID is available, 
you will be sent a password onto your mobile via SMS. This will only reserve your preferred Email ID, 
and for you to experience M3 Apps, you will have to complete the registration process by logging on 
to www.mobitelnet.lk and entering the required information.  

mailto:m3team@mobitelnet.lk
http://www.mobitelnet.lk/
http://www.mobitelnet.lk/


 
Note: 
You will be charged the activation fee at the time of sending the SMS to reserve your Email ID. If 
you are a SMART user, your monthly subscription will be charged the moment you send the SMS.  
 

Will I be charged when Signing Up for M3 Apps?  

Yes. You will be charged an activation fee of Rs.100/- plus taxes.  
 

Do I have to pay a monthly subscription fee for the use of an M3 Apps account? 

All Mobitel customers will be entitled to one M3 Apps primary account which will be charged a 
monthly subscription of Rs 50/-* plus taxes. 
 
All M3 High Speed Internet, Post paid (Voice) and Prepaid (Voice) customers can create up to ten  

secondary accounts and each of these will be charged a monthly subscription of Rs. 50/-* plus applicable 

taxes.  

 

*Please note that this is a special offer for the year of ICT and English. 

 

 

What characters can I use as a separator in my Email ID? 

You can use all alphanumeric characters in your Email ID. Please note that you cannot use periods (.) 
or underscores ( _ ) as separators in your Email ID. 
 

I have subscribed to M3 High Speed Internet before the introduction of M3 Apps. How do I 

register for M3 Apps? 

All M3 High Speed Internet customers - both existing and new are entitled to this facility by default. 
To enjoy this feature, register yourself at www.mobitelnet.lk .  
 

Please note that the Username you register with will become your Email ID automatically and hence 

exercise care in selecting the appropriate Username if you have preferences. For example, if your 

username is xyz, an M3 mail account xyz@mobitelnet.lk will be automatically created. 

 

 

Can I change my Email address?  

You cannot change the username of an existing Primary Account. If you wish to obtain a different 

username you can do so by visiting a Mobitel Customer Care centre or calling the Mobitel Hotline       

071 275 5777 and requesting a new account to be created. In order to create a new account your 

existing account will have to be deleted.  

 

Please note that your existing M3 Apps account will be deleted completely and that it will take up to 5 

days to create a new account.  

 

 

http://www.mobitelnet.lk/
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What additional features are available on M3 Mail? 

 

Email via SMS (SMS2Email) 

You can send an Email from your mobile phone via SMS.  Wǳǎǘ ƪŜȅ ƛƴ άǎŜƴŘ ғEmail ŀŘŘǊŜǎǎҔ ғƳŜǎǎŀƎŜҔέ 

and SMS it to 466453. 

 

Health check on your Email Account 

You can check the number of unread Emails in your inbox.  Wǳǎǘ ƪŜȅ ƛƴ άƳȅEmailέ ŀƴŘ {a{ ƛǘ ǘƻ 466453. 

 

Will I be charged for using these features? 

Yes. All text messages sent to 466453 will be charged Rs.1/- + taxes.  

 

How do I activate the Google Calendar SMS alerts?  

1. To activate Calendar SMS alerts, open Google Calendar and ŎƭƛŎƪ Ψ{ŜǘǘƛƴƎǎΩ ƻƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ 

hand of the screen.  

2. On the Calendar Settings page click Mobile Setup.  

 
3. 9ƴǘŜǊ ȅƻǳǊ aƻōƛǘŜƭ ƴǳƳōŜǊ ŀƴŘ ŎƭƛŎƪ Ψ{ŜƴŘ ±ŜǊƛŦƛŎŀǘƛƻƴ /ƻŘŜΩΦ  

4. You will receive a verification code to your phone. Enter this code, ŎƭƛŎƪ ΨCƛƴƛǎƘ {ŜǘǳǇΩ ŀƴŘ ŎƭƛŎƪ 

Save. 

5.  To complete the setup for receiving SMS alerts, ŎƭƛŎƪ ǘƘŜ Ψ/ŀƭŜƴŘŀǊǎΩ ǘŀō ƛƴ /ŀƭŜƴŘŀǊ {ŜǘǘƛƴƎǎ 

ŀƴŘ ŎƭƛŎƪ ΨbƻǘƛŦƛŎŀǘƛƻƴǎΩ ƻŦ the calendars you wish to receive alerts for.  



 
 

6. To complete the SMS alert activation, check the tick boxes for which you would like to receive 

{a{ ŀƭŜǊǘǎ ŀƴŘ ŎƭƛŎƪ ΨSave’.  

 
 

How do I receive Google Calendar SMS alerts? 

¢ƻ ǊŜŎŜƛǾŜ {a{ ŀƭŜǊǘǎ ŎƭƛŎƪ Ψ!ŘŘ ŀ ǊŜƳƛƴŘŜǊΩ ƻǊ ŎƘŀƴƎŜ ŀƴ ŜȄƛǎǘƛƴƎ ǊŜƳƛƴŘŜǊ ƛƴ ǘƘŜ ΨOptionsΩ ŦƛŜƭŘ ƻŦ ǘƘŜ 

Event page and choose SMS from the drop down menu. Please note that the SMS option will not be 

available till you activate SMS alerts. 

 



 
 

How can I add other members to be a part of my event/meeting? 

After the creation of a given event, you can invite other members by clicking on the event, clicking on 

Ψ!ŘŘ DǳŜǎǘǎΩ ŀƴŘ ŜƴǘŜǊƛƴƎ ǘƘŜ Email addresses of those you wish to invite for your event. /ƭƛŎƪ Ψ{ŀǾŜΩ to 

send notifications to these members. (Refer above screenshot).  

 

How can I notify the members involved in a common upcoming event/meeting?  

The members involved in an upcoming event can receive Email / SMS alerts depending on their own 

Email or Calendar Settings. For instance, if a Gmail user has activated Email and/or SMS alerts, they will 

receive Event reminders. 

 

How do I edit my Calendar alert preferences?  

You can edit your Calendar preferences by going to Ψ/ŀƭŜƴŘŀǊ tǊŜŦŜǊŜƴŎŜǎΩ ƻƴ ǘƘŜ IƻƳŜ tŀƎŜΦ  

 

Can I create multiple M3 Apps accounts? 

Yes. If you are a Mobitel customer, you will be entitled to a single primary account and the creation of 
10 Secondary-accounts. Only the Primary Account has the authorization to create Secondary 
Accounts.  
 

How do I create a Secondary-Account? 

Just click ǘƘŜ ΨaŀƴŀƎŜ !ŎŎƻǳƴǘǎΩ ōǳǘǘƻƴ ƻƴ ȅƻǳǊ IƻƳŜ tŀƎŜ ŀƴŘ ŎƭƛŎƪ Ψ!ŘŘ !ŎŎƻǳƴǘΩ.  
Enter the required username followed by the relevant details requested and finally enter the pass 
code received onto the secondary-account holderΩs Mobitel phone.   
 

Please note that it is not possible to create Secondary accounts on the first log in. Secondary 
accounts can only be created on subsequent logins.  



 

What are the features available with Secondary Accounts? 

Secondary accounts have the same functionality as Primary accounts except that a Secondary Account 
cannot create further accounts.  
 

Is there an activation fee for Secondary Accounts? 

Yes. You will be charged a one-time activation fee of Rs.100/- plus taxes for the activation of each 
Secondary Account.  
 

Is there a charge for the use of Secondary accounts?  

Yes. A monthly subscription of Rs.50/-* plus taxes will be charged for each Secondary account to the 
Primary account holder. 
 
*Please note that this is a special offer for the year of ICT and English. 

 

Does the Primary Account have full access to the Secondary Account?  

No. After the creation of a Secondary Account, the account can be accessed only via the unique 
username and password known to the Account holder. If the Primary account holder is aware of the 
password, s/he can access the Secondary account. 
 

How can I change the username (Email address) of a secondary account holder? 

You (primary account holder) can do so by visiting a Mobitel Customer Care centre or calling the 
Mobitel Hotline 071 2755 777 and requesting a username change.  
 

I am no longer interested in maintaining particular Secondary Account(s). How can I delete a 

Secondary Account I previously created?  

Wǳǎǘ ŎƭƛŎƪ ǘƘŜ ΨaŀƴŀƎŜ !ŎŎƻǳƴǘǎΩ ōǳǘǘƻƴ ƻƴ ȅƻǳǊ IƻƳŜ tŀƎŜ ŀƴŘ ŎƭƛŎƪ Ψ5ŜƭŜǘŜ !ŎŎƻǳƴǘΩ ŀƎŀƛƴǎǘ ǘƘŜ 
account you wish to have deleted. You will not be charged for this Secondary Account from the next 
billing cycle. 
 

Can I access the data in a Secondary Account after marking that account for deletion? 

You can access the data in a Secondary Account for up to 5 days after deletion.  
 

When I change my mobile number will my M3 Apps account be affected? 

When you change your mobile number, your M3 Apps account will be completely deleted. In order to 
continue using M3 Apps you will have to create a new account. Please note that you may not be able 
to use the same username as you did previously.  
 

If I am a SMART user or a secondary account holder and I change my number halfway through 

a billing period do I still have to pay the full monthly subscription for the month in which I 

changed my number? 

Yes, you are required to pay the full monthly subscription for the relevant month.  
 

 



What are the conditions of using my M3 High Speed Internet connection with M3 Apps? 

As long as your M3 High Speed Internet connection remains active, your M3 Apps account will be active. 

Your M3 Apps account will be deactivated 60 days after your main account becomes non-active.  

 

What are the conditions of using my postpaid/prepaid voice connection with M3 Apps? 

As long as your Postpaid/Prepaid Voice connection remains active, your M3 Apps account will be 
active. Your M3 Apps account will be deactivated 60 days after your voice account becomes non-
active.  
 

What will happen to the content in M3 Apps if my Broadband/Voice account is disconnected? 

Your data and Emails will be kept for a total of: 
 

(i) 30 days from the day of deactivation if it is deactivated on request or 
(ii) 60 days from the day your Broadband/Voice connection becomes non-active. After this 

time, M3 Apps will be completely deactivated. No data restoration will be possible after 
this time.  

 

After the lapse of 60 days from my Mobitel Broadband/Voice account being non-active, I re-

activated my Mobitel Broadband/Voice account. Can I obtain my previous Email address and 

data stored on M3 Apps? 

It is possible to obtain the same Email address 5 days after deletion in the event that no one else has 
taken the username.  
 

Do I need to install special software on my Laptop / Desktop Computer to use M3 Apps? 

No. You can use M3 Apps anywhere with internet access. 
 

If I do not wish to have or use M3 Apps anymore how do I deactivate M3 Apps? 

If you do not wish to use the service further, just visit your nearest Mobitel Customer Care Centre to 
deactivate M3 Apps. Please note that it will take you up to 5 days to create a new account if you 
choose to delete your M3 Apps account. 
 

I cannot access mobitelnet.lk through the browser on my mobile phone. What mobile phone 

browsers support mobitelnet.lk? 

Most mobile phones support mobitelnet.lk on their mobile browsers. Phones such as Huawei, HTC 
and a few phones with Windows Mobile operating systems will not support mobitelnet.lk on its 
mobile browser.  

 

 

 Security 
 

What if I forget my password? 

You may request for a new password by typing in cpw and sending it to 466453. You will receive a new 

password by SMS. Please ensure that your phone is safely kept with you at all times to avoid a breach of 

security.  



 

How can I change my username or password? 

You are required to change your temporary username/password to one you wish at the first log-in. If 

you wish to change your password subsequently, ȅƻǳ Ŏŀƴ Řƻ ǎƻ ōȅ ŎƭƛŎƪƛƴƎ Ψ9Řƛǘ tǊƻŦƛƭŜΩ ƻƴ ǘƘŜ IƻƳŜ 

Page where it is possible to change your password.  

 

Roaming 
 

Will I be able to use M3 Apps while roaming internationally? 

You can access M3 Apps from anywhere in the world as long as you have access to the Internet.  
 

Will I receive M3 Apps SMS Alerts whilst roaming? 

Yes. As long as you are an active roamer on your Mobitel voice SIM, you can receive SMS alerts.  


